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Incident Summary for 1/07/00 till 15/08/00

Complaint Date Time Complaint Details Summary Alleged First Response
Number Source Count (minutes)

9546 01/07/2000 Objectionable fish odour. Wingate, Lower Hutt. No noxious, dangerous, offensive or
08:16 objectionable odour at the time of investigation. 1 66

9547 01/07/2000 Possible broken sewer. Roseneath, Wellington. Passed to sewage utility operator to check and 1 2
10:10 fix if necessary.

9549 01/07/2000 Offensive odour from nearby animal remedies No noxious, dangerous, offensive or 1 32
14:50 factory. Wallaceville, Upper Hutt. objectionable odour at the time of investigation.

9551 01/07/2000 Offensive odour from nearby animal remedies No noxious, dangerous, offensive or 2 4
16:00 factory. Wallaceville, Upper Hutt. objectionable odour at the time of investigation.

9552 01/07/2000 Objectionable chicken odour. Wellington No noxious, dangerous, offensive or 1 14
20:07 Central. objectionable odour at the time of investigation.

9553 02/07/2000 Smoke from neighbouring burn-off causing a Referred to rural fire officer, and Porirua City 1 15
10:15 nuisance. Pauatahanui, Porirua. Council for action.

9560 03/07/2000 Diesel coming out of stormwater drain.  Queens Source of diesel traced to a spill in the basement 1 20
11:15 Wharf, Wellington. of a building on Lambton Quay.  Spill was being

cleaned up at the time. Please explain letter sent
to responsible parties.

9561 04/07/2000 Storm run-off from bark yard is polluting a Discharge observed.  Parties responsible 1 1064
16:46 nearby stream. Whakatiki Industrial area, Upper contacted and a resolution to situation agreed

Hutt. upon.

9562 05/07/2000 Unauthorised removal of Underground Storage Tank removal observed, and contamination of 1 15
12:50 Tanks at a dry-cleaning site.  Petone. site noted.  Parties responsible contacted and

agreed to do a site investigation.  Site included
on the ANZECC Site Use Database.
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9563 06/07/2000 Putrid odour affecting business. Stokes Valley, No offensive or objectionable odour detected at 1 47
11:08 Lower Hutt. time of investigation.

9564 06/07/2000 Unpleasant odour from Inner City food court. No offensive or objectionable odour detected at 1 70
11:30 Wellington central. time of investigation.Unable to respond in one

hour as on another call at time of incident (in
Stokes Valley).

9565 06/07/2000 Diesel in Kaiwharawhara Stream.  Ngaio Gorge. Small amount of diesel observed in stream 1 23
12:47 causing extensive hydrocarbon sheen but not

thick and black.  Harbours notified.  Unable to
trace source.

9557 06/07/2000 Soap odour originating from industrial site, Some odour detected.  Not offensive or 1 28
13:05 Petone, Lower Hutt. objectionable at time of the investigation.

9653 06/07/2000 Soapy discharge to stream, Lower Hutt. Discharge not occurring at time of notification.  1 27393
14:08 Situation to be monitored at request of

complainant.

9566 06/07/2000 Unpleasant odour from nearby Landfill, Happy No offensive or objectionable odour detected at 1 19
21:21 Valley, Wellington. time of investigation.

9567 07/07/2000 Unpleasant odour from neighbouring Market Under Investigation     No offensive or 1 51
10:37 Garden.  Paekakariki. objectionable odour detected at time of

investigation.

9595 07/07/2000 Stream very milky colour. Ngaio. Under Investigation     Discolouration traced 1 20
15:30 back to an individual washing paint

brushes/equipment near the stream. Pamphlet
about the correct disposal of paint waste and a
warning given to the offender.

9601 07/07/2000 Possible discharge to air from unloading of Unloading procedures observed were minimising 1 846
17:00 sodium sulphate powder from ship, Aotea Quay, discharge to air.

Wellington Harbour.
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9603 08/07/2000 Dead fish on beach below Fisherman's Table, Fish likely to have been caught and disposed of 1 43
16:02 Paekakariki from fishing trawler.

9604 08/07/2000 Sewage odour.  Owhiro Bay. Landfill odour detected at time of investigation.  1 42
19:05 Not confirmed as objectionable.

9605 08/07/2000 Landfill odour, Happy Valley. Odour from Southern Landfill confirmed.  Not 2 54
19:08 objectionable at time of investigation

9610 10/07/2000 Car in Porirua Harbour, Whitby. Car had been removed by Porirua City Council, 1 55
09:00 no hydrocarbons observed in harbour.

9574 10/07/2000 Agricultural spray from an aeroplane entering Under Investigation     Spoke to the farmer and  1 28
13:42 residential property, Plimmerton. pilot who were applying superphosphate

fertiliser to pasture paddocks. Reminded them
about keeping a reasonable distance from
residential areas.

9607 10/07/2000 Fishy odour. Wellington Central. No noxious, dangerous, offensive or  1 25
14:30 objectionable odour at the time of investigation.

9573 10/07/2000 Machinery in stream, Happy Valley, Wellington. Owner of adjacent land spoken to, will remove  1 1423
16:02 rubbish.

9616 10/07/2000 Slip from railway land may be contributing silt to Large slip reaching stream observed.  Under  13 1410
16:50 Kaiwharawhara Stream.  Crofton Downs. investigation.

9571 11/07/2000 Offensive Odour from the nearby asphalt plant, No odour was detected at the house of the  1 0
13:05 Tawa. complainant.  A noticeable odour was confirmed

beyond the boundary of the plant but was no
considered to be objectionable.

9575 12/07/2000 Offensive odour from the nearby ashpalt plant, No odour was detected at the house of the  2 0
11:30 Tawa. complainant.  A light odour was confirmed

beyond the boundary of the plant but was not
considered to be objectionable.
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9618 12/07/2000 Non-clean fill buried in notifier's backyard. All non-cleanfill being excavated by Housing 1 35
12:45 Stokes Valley, Wellington. Corp.  Drain to be installed behind property, all

rubbish found will be removed off site.

9646 12/07/2000 Burning rubber smell, Linden. Odour from asphalt plant, is being investigated 5 10
14:33 by consents.

9619 12/07/2000 Sawdust from neighbouring furniture Under investigation.    1 58
14:57 manufacturing company is depositing on cars.

Paraparaumu, Wellington.

9621 12/07/2000 Fishy smell in office building. The Terrace, Complaint logged as officer attending incident in    1 13
16:07 Wellington Central. Paraparaumu.

9579 13/07/2000 Odour detected from nearby asphalt plant, Tawa. Some bitumen odour detected during    3 40
08:15 investigation, although not determined to be

offensive beyond the boundary of the plant.
Asphalt plant operators plan to use additive to
neutralise bitumen smell by the end of July 2000.

9586 13/07/2000 Offensive odour from nearby asphalt plant, Because odour not occurring at the time of the               4 0
14:00 Tawa.  Complainant  first noticed the odour call, no investigation was undertaken.  Complaint

several hours ago but odour not present at the logged for record.
time of the call.

9622 13/07/2000 Solvent fumes from panel beater entering No fumes at time of investigation.  Panelbeater 1 1307
14:15 neighbouring café. does not comply with Upper Hutt City Council

requirements for ventilation.

9587 14/07/2000 Possible sewage contamination of tributary to Under investigation.              1 5
10:10 Ngauranga Stream. Newlands, Wellington.

9626 14/07/2000 Unpleasant burning plastic odour from nearby Complaint logged.    1 65
11:30 industrial area. Lyall Bay, Wellington.
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9625 14/07/2000 Thick black smoke from industrial chimney, Complaniant logged as smoke was not occurring  1 5
11:45 Paraparaumu. at that time.  Under investigation

9634 14/07/2000 Domestic waste dumped on Titahi Bay beach. Passed on to Porirua City Council.  1 5
14:15

9627 14/07/2000 Neighbour digging up creek on the complainants Main concern was the neighbour's use of land  1 30
15:00  property.  Whitemans Valley, Upper Hutt and pending trespass notice.  Neighbour using

fords which had been inspected and approved
by consents officer.

9599 17/07/2000 Discharge of yellow liquid into stormwater Under investigation.  1 35
09:25 drain from galvanising plant. Seaview, Lower

Hutt.

9629 17/07/2000 Clearing of vegetation and exposure of soil over Under Investigation.  Contractors and owners  1 55
09:35 150 hectare farm block.  Pauatahanui. warned to install silt control measures, and that

officers would be rechecking site after rain.

9637 17/07/2000 Unpleasant fishy odour.  The Terrace, Complaint logged at complainants request.  3 10
10:15 Wellington Central.

9608 17/07/2000 Green discharge into Kaiwharawhara Stream. No discharge at time of investigation.  1 55
13:40 Kaiwharawhara, Wellington.

9638 17/07/2000 Unpleasant odour from nearby waste water No odour occurring at time of complaint.   1 6
15:53 treatment plant.  Moa Point, Wellington. Complaint logged only at agreement of

complainant.

9612 17/07/2000 Sewage discharge into stormwater system. Mt Under investigation.  1 2578
17:02 Victoria, Wellington.

9615 18/07/2000 Dead shellfish on beach. Raumati. Investigated by Kapiti Coast District Council.  1 1430
14:30
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9596 18/07/2000 Sewage Discharge notification, Porirua City. Notification Logged.  1 0
14:41

9613 18/07/2000 Concrete has been placed on beach. Plimmerton, Well above Mean High Water Springs. Not  1 1295
16:00 Porirua. under Wellington Regional Council jurisdiction.

9611 18/07/2000 Sewage odour. Mornington, Wellington. No noxious, dangerous, offensive or  1 32
16:25 objectionable odour at the time of investigation.

9639 19/07/2000 Unpleasant odour from nearby food premise.  No offensive or objectionable odour detected at  1 20
13:18 Wellington Central. time of investigation, however source confirmed.

9640 19/07/2000 Asbestos has been buried in the road, and Under Investigation.  Formal Written complaint  1 2
13:53 dumped at a wellington cleanfill.  Wellington requested.

Central.

9645 20/07/2000 Unpleasant Sewage odour. Kingston. Complaint logged only as received by WCC call  1 0
08:38 centre the previous day. WCC ECBU had been

notified of the issue and was dealing with it.

9635 20/07/2000 Contractors washing paint beaches over sea wall Plasterers identified and photos taken of plaster  1 69
12:30 and onto beach.  Eastbourne. on beach.  Owners to remove contaminated

material.  Enforcement action under
consideration.

9642 20/07/2000 Unpleasant odour and objectionable amounts of No offensive or objectionable odour detected at  1 31
14:34 litter from nearby fish processing factory.  time of investigation.

Seaview, Lower Hutt

9643 20/07/2000 Unpleasant fishy odour entering premises.  The No offensive or objectionable odour detected at  4 13
15:27 Terrace, Wellington Central. time of investigation.

9630 21/07/2000 Fishy odour. Wellington Central. No noxious, dangerous, offensive or  2 22
08:35 objectionable odour at the time of investigation.
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9644 21/07/2000 Diesel fumes from Stagecoach busses are filling Complaint passed to Wellington Regional  1 24
08:36 the Raliway Station with exhaust gasses.  Council Transport Division for follow up.

Wellington Central.

9631 21/07/2000 Notification of temporary sewage overflow. Incident noted.              1 0
09:33 Paraparaumu.

9657 24/07/2000 Unpleasant odour and smoke from neighbouring No offensive or objectionable odour detected at  1 35
10:53 food premise. Wellington Central. time of investigation.

9636 24/07/2000 Chip heater causing smoke nuisance Passed on to KCDC  1 70
12:15

9651 24/07/2000 Clean-fill is encroaching on nearby swamp.  Te Under Investigation     Under Investigation.  1 55
14:40 Marua, Upper Hutt.

9654 24/07/2000 Yellow scum on Beach.   Browns Bay, Porirua. Yellow scum is pollen.  Annual "pollen"  Press  1 55
16:45 Release to be made.

9655 24/07/2000 White discharge onto Browns Bay Beach. White discharge appeared to be paint and was 2 55
16:45 Porirua. coming out of a stormwater drain. Unable to trace

source.

9652 25/07/2000 Objectionable odour from nearby Bitumen Plant. No offensive or objectionable odour detected at 8 40
06:55 Tawa. time of investigation.

9662 25/07/2000 Smoke from neighbours fire is offensive and Smoke confirmed as objectionable. Wellington           1 40
21:45 Wellington City Council has said they can do City Council informed as this is their

nothing about it.  Tawa. responsibility under the Health Act.
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9647 26/07/2000 Odour detected from nearby asphalt plant, Tawa. No odour was detected at the house of the  6 10
12:50 complainant.  A light bitumen odour was

confirmed beyond the boundary of the plant but
was not considered objectionable.  A moderate
burning odour was detected from  a fire on the
western side of the Asphalt plant, but was not
considered objectionable.

9663 26/07/2000 Duck pond in Botanical Gardens is filled with silt Silt traced to nearby works being undertaken by  1 14
13:41 and there is a hydrocarbon sheen on surface. Wellington City Council.  Explanation sought.

Thorndon, Wellington.

9664 26/07/2000 Stream at rear of property is white. Stokes Valley. No discolouration observed at time of  1 33
15:45 investigation.

9660 26/07/2000 Quarry dumping sludge at closed Owhiro Bay Clay-like material being used for restoring  1 1075
16:05 landfill.  Owhiro Bay. vegetation over former quarry.  No discharge to

streams or sea.

9665 26/07/2000 Fire hydrant has burst on Parkside Road and Fire service had flooding under control.   1 15
16:55 flooded a chemical store.  Lower Hutt. Chemicals in sealed containers.  Unlikely that

significant levels of any chemical are entering the
water.  Andy pollution very diluted given huge
volume of water.

9666 26/07/2000 Unpleasant odour from nearby bitumen plant.  Occasional wafts of an odour.  Unable to confirm  10 35
20:55 Tawa. source.

9670 28/07/2000 Unpleasant odour from nearby panelbeater shop. Complaint logged only as issue currently being  2 10
14:15 Whakatiki Industrial Area, Upper Hutt. dealt with by owner of alleged source.

9668 28/07/2000 Unpleasant odour from nearby fish processing Call logged only as not odourous at time of  2 2
14:27 factory.  Seaview,  Lower Hutt. complaint.  Alleged source of odour contacted

and alerted of the problem.
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9669 28/07/2000 Unpleasant odour from nearby fish processing No offensive or objectionable odour detected at  3 20
15:30 factory.  Seaview, Lower Hutt. time of investigation.

9671 29/07/2000 Excessive noise from CMA affecting a person on No excessive noise detected at time of  1 15
12:40 Oriental parade.  Wellington City. investigation.

9672 29/07/2000 Sewage is discharging on neighbours property.  Incident investigated and referred to Wellington  1 15
15:00 Aro Valley, Wellington. City Council for action.

9684 31/07/2000 Smoke in Churton Park. Calm, cold morning. Burning in Downer  1 20
09:00 construction's yard combined with residential

fires created a layer of smoke in the area. Spoke
to foreman about the effects of burning off in
such calm conditions. Investigations continuing.

9679 31/07/2000 Discharge of orange sediment into Aotea lagoon, Discharge had ceased by time of arrival.  1 30
10:30 Porirua. Investigated several potential sources.

9680 01/08/2000 Botanical gardens stream and duck pond a white Contractors painting Karori tunnel. Paint runoff  1 20
11:40 colour. entered stormwater resulting in a discharge into

the Botanical gardens stream and duck pond.
Contractors went to considerable lengths to
avoid a discharge. Under investigation.

9690 01/08/2000 Solvent odour from neighbouring spraypainter.  Complaint logged.  Spraypainter has received  3 10
13:30 Trentham, Upper Hutt. letter asking him to comply with regional plans

within two weeks.

9691 01/08/2000 Sludge being placed at Owhiro Bay Quarry, and Under investigation.  2 1080
16:30 shingle removed from foreshore.  Owhiro Bay.

9681 02/08/2000 White paint discharging into harbour, Oriental Paint wash from a construction site entering              1 35
11:55 Parade, Wellington. stormwater and subsequently discharging into

the harbour.
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9683 02/08/2000 Stream a discoloured brown colour. Vehicles crossing an upstream ford causing the              1 75
13:15 discolouration.

9692 03/08/2000 Milk tanker has overturned, corner of Vivian and Approximately 40L of milk and 40L of diesel were  2 15
05:25 Taranaki Streets, Central Wellington. spilt.  No adverse effects on harbour noted.

9685 03/08/2000 Orange sediment in stream, Kelson. Orange sediment discharging from stormwater  1 20
16:00 drain. Under investigation.

9713 04/08/2000 Car workshop is discharging soapy water and Logged only and pamphlet sent out to alleged  1 17468
11:52 other waste into the stormwater drain.  source at complainants request.

Wellington Central.

9694 04/08/2000 Neighbours dumping rubbish in creek.  Hutt City Council officer inspected.  Rubbish had  1 5499
14:41 Wainuiomata.  been removed from stream.

9687 04/08/2000 Ngaio Stream a milky white colour. Traced discolouration to stormwater pipes on  1 20
15:00 Khandalah road.

9736 07/08/2000 Dumping in floodway of Makara Stream. Fill from roading operation being spread in a  1 100
09:30 paddock. No fill had entered the stream, and it

had not been spread in a way that would
adversely affect the floodway.

9737 07/08/2000 Car parked on street dripping oil, Haitaitai. Small oil patch on road. Not of concern. Followed  1 82
13:30  up with notifier.

9696 07/08/2000 Sewer manhole leaking into creek.  Makara Incident passed to Wellington City Council for  1 5
15:30 Beach. action.

9720 07/08/2000 Unpleasant odour from nearby foundry. Incident logged only at notifiers request.  1 0
16:15 Rongotai, Wellington.
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9715 07/08/2000 Unpleasant landfill odour, Happy Valley, Under Investigation     Light centrate odour in  3 1
20:40 Wellington. area at time of investigation.  Not offensive or

objectionable.  Likely cause was a centrate spill
at the AWI centrate plant earlier that afternoon.

9693 08/08/2000 Fishy odour in office.  Central Wellington. Complaint logged as smell had dissipated.  Under  5 10
09:05  investigation, complainants to be given odour

diaries.

9695 08/08/2000 Household rubbish dumped in stream.  Naenae. Passed to Hutt City Council litter control to  1 10
09:50 action.

9689 08/08/2000 Offensive asphalt odour from nearby asphalt No offensive or objectionable odour detected  12 35
13:25 plant, Tawa during the investigation.

9722 08/08/2000 High levels of Faecal Coliforms in the Unable to ascertain a possible source of the  1 9900
14:00 Mangapouri Stream, Otaki. Faecal Coliforms.  Discussed with Kapiti Coast

District Council.  They will follow also this up.
Further investigation by Resource investigations
 possible.

9724 08/08/2000 Possible inappropriate application of dairy shed Effluent disposal observed.  Farmer responsible  1 9870
15:00 effluent to land.  Otaki. to be identified and contacted.  Possibly an

equipment malfunction leading to ponding
around an effluent spray irrigator.

9716 10/08/2000 Unpleasant odour from nearby Bitumen Plant. No offensive or objectionable odour detected at  1 25
20:30 Tawa, Wellington. time of investigation.

9718 10/08/2000 Smoke from neighbours chimney is objectionable Objectionable smoke confirmed.  Passed on the  2 9
21:21 and a nuisance.  Wellington City will not Wellington City Council for further action.  This

respond.  Tawa, Wellington. is the second incident at this location, the
previous one was also passed to Wellington City
Council.
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9734 11/08/2000 Dust from construction site entering car yard. Dust from a construction site creating a problem  1 20
13:30 Newtown. for adjacent car sales yard. Site manager adding

an extra layer of screening to scaffolding to
minimise dust.

9741 12/08/2000 Smoke nuisance, Karori. Fire brigade called by notifier and dealt with the             1 2435
16:25 incident.

9699 13/08/2000 Abandoned car at Titahi Bay beach off Bay Contacted Police and Porirua City Council;   2 60
10:00 Drive Council agreed to tow car away.

9744 13/08/2000 Landfill odour in Happy Valley Road, Owhiro Investigating.              5 50
18:30 Bay.

9731 14/08/2000 Large oil discharge into Hutt River, Seaview. Discharge was traced to overflow from blocked  1 36
09:30 industrial sewer, Gracefield.  Investigating

responsibility.

5058 14/08/2000 A complaint had been received that there were The tyres were removed  and placed back onto  1 0
14:25 three to four tyres located in the Pauatahanui the bank. WRC Harbours was also notified.

inlet, Ivery Bay, Porirua.

9738 14/08/2000 Fire in wetlands, Te Marua. Not urgent. Under investigation.              1 5
18:45 Requested someone to investigate what may

have been burning.

9747 14/08/2000 Unpleasant odour from southern landfill. Investigating.              7 45
20:30

9706 15/08/2000 Refrigerator truck dripping fish waste, from No truck observed to be dripping waste at time  2 27
13:03 premises of fish processing factory, Wellington of investigation.  No objectionable or offensive

Central. odour detected at time of investigation.

5097 15/08/2000 Odour from neighbouring fish processing plant, Odour not considered offensive or objectionable              1 4
16:45 central Wellington. at the site of investigation.


