


Mass Temporary Accommodation in an Emergency
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Authority
This planning guide has been developed on by the Wellington CDEM Group and is effective from

the 1st December 2011 following approval from the CDEM Group Joint Committee.

This planning guide should be read in conjunction with the Wellington Region CDEM Group Plan
and the Wellington Region CDEM Group Welfare Plan.








































































Example of MTAF planning

Appendix One
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Museum of Natural Hazards - Maps of layout
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2nd Floor.

Upper Gallery:
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Resources required

The following are the minimum resources that are required to open this MTAF:

Bedding/mattresses 650 Blankets 1050
Soap (bars) 900 Hand sanitiser (1L bottles) 75
Toilet Paper (rolis) 450 Potable water 6750 L
Clothing Variety Personal items Variety
Food CONTRACT Cleaning CONTRACT
100L rubbish bins 21 Security CONTRACT
SRilZJS:)iSh bags (variety of 200 Paper towels (e.g. rolls) 100

Checklist to open MTAF

The following actions are required to open this MTAF (tick when completed):

inspectors)

Site check (Engineers, building

debris etc.)

Site prepared (grading, removal of

Fire safety completed (NZ Fire Service)

Power supply (reliable)

Health and Safety plan

All resources required on site

Disposal of sewage plan

Disposal of refuse plan

Health site check

Medical area identified

Supply/warehousing area set up

Communications established

Floor plan developed

Traffic management plan
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Memorandum of Understanding (MOU)
between the

Wellington Region Civil Defence Emergency Management (CDEM)
Group

and

Museum of Natural Hazards as a
Mass Temporary Accommodation Facility

Introduction

The Wellignton Region CDEM Group recognizes that emergencies will occur that will see large numbers
of people evacuated from their homes, and require temporary accommodation in Mass Temporary
Accommodation Facilities (MTAF).

Mandate

The Civil Defence Emergency Management Act states Local Authorities must plan & provide for civil
defence emergency management within their areas.

The National Civil Defence Emergency Management Plan states that immediate accommodation
requirements are the responsibility of CDEM.

Purpose

The purpose of this MOU is to confirm the willingness of the [name of facility] to permit the use of its
facilities for temporary accommodation when required by the Wellignton Region CDEM Group during
emergency situations.

Agreed Arrangements

It is therefore understood between parties as follows:

The Museum of Natural Hazards agrees to:

Before

o To provide contact details of three personnel (contact details will be maintained in a confidential
register)

e To allow visits from time to time of CDEM staff that may work in the centre

¢ To develop a current floor plan

During response

* Make the Museum of Natural Hazards available for use as a temporary accommodation centre when
requested by the Wellington Region CDEM Group for up to three months

* Make the facility available immediately for site inspection and suitability

e Make the facility available 6 hours from the time of request, or earlier if agreed by both parties

*  Will provide assistance during establishment for familiarity of facility and equipment

o  Will make clear items, equipment and resources that are not available for use to the MTAF
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Provide an invoice collating telephone, Internet and power usage during the time of the operation,
providing a copy of the usage costs

The Wellington Region CDEM Group agrees to:

Exercise reasonable care in the conduct of its activities

Replace or reimburse the [name of organization] for any supplies used or unusual damage incurred in
the operation of the facility

Ensure private facility equipment, documentation and other identified items, are not utilized as agreed
by the facility manager

Provide the staff to manage and operate the MTAF
Provide all necessary stationery and supplies
Provide ongoing access to the facility manager and key staff

Reimburse the cost of telephone, Internet and power usage

Activating the MTAF

The description below outlines the process for activating and providing access to the facility:

A representative from the Wellington Region CDEM Group will contact the facility manager to request
the facility for use as an MTAF.

A site inspection may be carried out by Fire Service, Building Inspectors and Environmental Health
Officers for health and safety purposes.

The facility manager will meet the MTAF manager on site to provide access to inspecting agencies
above.

Cancellation or Amendment

In the event that either party would like to make amendments, or no longer wishes to subscribe to this
MOU, the initiating party should contact the other party, and follow up should be in writing.

Legal status

This MOU is to confirm the common purpose and operating principles between parties and is not a legally
binding contract.

Authorisation

N ”JQ% ’qj% G124 / |, v /H ! of-42-44

-
Signature Date Signature Date
Rachel Smith John Hill

Emergency Management Advisor Facility Manager

On behalf of the Wellington Region CDEM Group Museum of Natural Hazards
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Appendix Two: MOU template

Memorandum of Understanding (MOU)
between the

Wellington Region Civil Defence Emergency Management (CDEM)
Group

and

[name of centre] as a
Mass Temporary Accommodation Facility

Introduction

The Wellignton Region CDEM Group recognizes that emergencies will occur that will see large numbers
of people evacuated from their homes, and require temporary accommodation in Mass Temporary
Accommodation Facilities (MTAF).

Mandate

The Civil Defence Emergency Management Act states Local Authorities must plan & provide for civil
defence emergency management within their areas.

The National Civil Defence Emergency Management Plan states that immediate accommodation
requirements are the responsibility of CDEM.

Purpose

The purpose of this MOU is to confirm the willingness of the [name of facility] to permit the use of its
facilities for temporary accommodation when required by the Wellignton Region CDEM Group during
emergency situations.

Agreed Arrangements

It is therefore understood between parties as follows:
The [name of organization] agrees to:

Before

¢ To provide contact details of three personnel (contact details will be maintained in a confidential
register)

¢ To allow visits from time to time of CDEM staff that may work in the centre

* To develop a current floor plan

During response

e Make the facility [name of facility] available for use as a temporary accommodation centre when
requested by the Wellington Region CDEM Group for up to three months

e Make the facility available immediately for site inspection and suitability

s Make the facility available 6 hours from the time of request, or earlier if agreed by both parties

o Wil provide assistance during establishment for familiarity of facility and equipment
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Will make clear items, equipment and resources that are not available for use to the MTAF

Provide an invoice collating telephone, Internet and power usage during the time of the operation,
providing a copy of the usage costs

The Wellington Region CDEM Group agrees to:

Exercise reasonable care in the conduct of its activities

Replace or reimburse the [name of organization] for any supplies used or unusual damage incurred in
the operation of the facility

Ensure private facility equipment, documentation and other identified items, are not utilized as agreed
by the facility manager

Provide the staff to manage and operate the MTAF

Provide all necessary stationery and supplies

Provide ongoing access to the facility manager and key staff
Reimburse the cost of telephone, Internet and power usage

Reimburse [other costs as agreed between the parties]

Activating the MTAF

The description below outlines the process for activating and providing access to the facility:

A representative from the Wellington Region CDEM Group will contact the facility manager to request
the facility for use as an MTAFR,

A site inspection may be carried out by Fire Service, Building Inspectors and Environmental Health
Officers for health and safety purposes.

The facility manager will meet the MTAF manager on site to provide access to inspecting agencies
above.

Cancellation or Amendment

In the event that either party would like to make amendments, or no longer wishes to subscribe to this
MOU, the initiating party should contact the other party, and follow up should be in writing.

Legal status

This MOU is to confirm the common purpose and operating principles between parties and is not a legally
binding contract.

Authorisation

Signature Date Signature Date
[Name] [Name]

[Title] Facility Manager

On behalf of the Wellington Region CDEM Group [Organization name]
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